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EPFO Launches Online Transfer Claim Portal

Launch of Portal

On 2 October 2013, the Employees Provident Fund Organization (“EPFO”) launched its
Online Transfer Claim Portal (“OTCP”) for facilitating transfer of a provident fund account
when an employee changes jobs. Until the launch of this facility, an employee was required to
file Form K with the Regional Provident Fund Commissioner in order to facilitate the transfer
of his provident fund account.

Procedure

In order to file an online claim on the OTCP, an employee’s ‘Member ID’ must be available
in the EPFO database. Additionally, an employer is required to register the digital signature of
its authorized representative with the Regional Commissioner, EPFO.

To apply for a transfer of a provident fund account on transfer of employment from one
establishment to another, an employee would be required to file an online transfer claim. The
employee would then be required to take the printout of the transfer claim application, sign it
and submit it to the employer for verification which may, at the employee’s discretion, be
done by either the previous or present employer. Once verified, the EPFO will transfer the
provident fund account to the present employer. Detailed guidelines and process flow
instructions have been provided on the EPFO website.

Conclusion

While it appears that the EPFO has taken a step in the right direction, it may experience
certain teething problems in the transition process given the short deadline of 31 October
2013. Moreover, the present guidelines and instructions are not clear on the manner of
verification to be conducted by the employer and this may lead to confusion while
implementing the new procedure.

Disclaimer

This news flash has been written for the general interest of our clients and
professional colleagues and is subject to change. It is not intended to be exhaustive or
a substitute for legal advice. We cannot assume legal liability for any errors or
omissions. Specific advice must be sought before taking any action pursuant to this
news flash.
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For further clarification and details on the above, you may write to the Labour &
Employment team comprising of (amongst others) Aliff Fazelbhoy (Senior Partner) at
afazelbhoy@almtlegal.com, Kruti Desai (Partner) at kdesai @almtlegal.com, Mallika

Noorani (Associate) at mnoorani @almtlegal.com, Apeksha Mattoo (Associate) at
amattoo@almtlegal.com, and Aditi Tralshawala(Associate) at

atralshawala@almtlegal.com
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